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SUMMARY OF FEEDBACK 

KEY SUGGESTIONS RECEIVED FROM THE STAKEHOLDERS 

Academic Session: 2020-21 

Concession of application fees for online admission. 

Appointment of teachers in various departments. 

" Introduction of online teaching learning activities. 

To make e-resources available on the college website. 

Introduction of online examination facility. 

Introduetion of Value-Added Courses/ Certificate Courses. 
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ACTION TAKEN REPORT BASED ON FEEDBACK COLLECTED 

FROM DIFFERENT STAKEHOLDERS FOR THE ACADEMIC 
SESSION: 2020-21 

KEY SUGGESTIONS/ 
RECOMMENDATIONS RECEIVED 

FROM THE STAKEHOLDERS 

Concession of application fees for online 
admission 

Appointment of teachers in various 
departments 

Introduetion of online teaching learning 
activities 

To make e-resources available on the college 

website 

Introduction of online examination facility 

Introduction of Value-Added Courses/ 

Certificate Courses 

IQAC CO-ordinator 
Seva Bharati Mahavidyalaya 

Kapgari, Jhargram, W.B. 

Coordinator 
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Considering the outbreak of the pandemic, the Vice 
Principal decided to waive off theapplication fees for 
online admission. 

The College Authority took effective initiatives for 

appointment of teachers in various departments of 

the college and submitted the vacancy list to the 

appropriate authorities for quick appointments in the 
vacant posts for the benefit of the students. 

To cope up with the pandemic situation, the college 

authority decided to introduce online teaching 

learning activities for the benefit of the students 
during the COVID-19 pandemic. 
The college encouraged the faculty. members to 
make e-resources available on the college website 

for the benefit of the students during the COVID-19 

pandemic. 
To cope up with the pandemic situation, the college 
authority decided to introduce online examination 

system for the benefit of the students during the 
COVID-19 pandemic. 

ACTION TAKEN 

As per the demand of the students, the college authority 
decided to introduce Value-Added Courses/ Certificate 

Courses in various departments of the college. 
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